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NMNPUKA3
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¢. AxasypoBo

06 opranusanun pabors! 1o
AOCTYNMHOCTH 00BbEKTA H COUHAILHOI
3aUIHTe HHBAIHAOB H APYIHX
MAJOMOOHABHBIX I'PAKIAH

B cooTetcTBHH co cTaThel 15 Peaepanshoro 3akoua o1 24 Hoadps 1995 roxa
Nel81-®3 «O coumanpHoii 3ammre uusanuaoB B Poccuiickoit ®enepauniiy (B
penakinn PejiepansHoro 3akona ot 1 nekadps 2014 roga Ne 419-03), ¢ «[Topsaaxom
ofecriedeHHs yCJIOBHIl IOCTYNHOCTH U1 MHBATHIOB 00BEKTOB M 1PeI0CTaBASEMbIX
yeayr B chepe oOpa3soBaHHA, @ TAakKe OKa3aHHS HM MPH ITOM HeoOXOAHMOJ]
MOMOILM», YTBEPKAECHHBIM NpHKa3oM MuHHcTepeTBa oOpa3oBaHus M Haykn PO or
09.11.2015 Ne 1309, B uensx onpeaencHus Mep MO MOITANHOMY MOBbILIEHHIO
YPOBHSA IOCTYMHOCTH AJISi HHBATHI0B 00BEKTOB H MPEI0CTABISEMBIX YCIVT,
NPpHKAa3BblBalo:

1. YTBepauTh 1 cunTaTh BeTynUBIIMMU B cuity ¢ 01.09.2022r:

1.1. Uncrpykumio «Oxasanue HEOOXOAMMOH MOMOIUM JAeTAM-HHBATIHAAM I
JUuaMm ¢
OrpaHHYEHHBIMH BO3MOXKHOCTAMH 310poBbs B [IOV», cormacko npuaozeruio Nel.

1.2. IpaBuna 3THKeTa NpH OGLICHHH C HHBAIHAAMH, COTIACHO MPHIOKEHHIO

No2.

1.3. TpumepHyio nporpamMmy o0yHeHHs MEPCOHAA M0 BONPOCAM, CBA3AHHbIN

c
opraHHzalyei u obecrneyeHHeM JA0CTYHOCTH 00BEKTOB, YCI1yT H CHTYATHBHOH
MOMOIM MHBAIMAAM WM  APYrHM  ManoOMOOMIbHBIM  [PAKIAAHAM,  COMIACHO

npuaoKeHHIo Ne3. )
2. Ha3zHauuTh OTBETCTBEHHBIX 33 OPraHM3aLMi0 W TPOBEACHHE PaboThi [10

ofecrieueHMI0 JOCTYMHOCTH OOBEeKTa M YCIYr WHBaTMAaM H  APYrHM
MaJOMOOHIbHBIM rpaKaHaM:

- TaBnaesa A.P., 3aBX03;
- Xanaesa X.111., neparora -ncuxo.ora;



- Jlapaesa X.M. MeuumHcKyI0 CecTpy.

3.TasnaeBy A.P., oTBeTCTBEHHOMY 3a OpPraHM3alMIO H NPOBEeHHE PaboThl No
obecneyeH IO JIOCTYITHOCTH 00BEKTa U COLMATBHOM 3alliHTe HHBAIHIOB U APYIHX
MaTOMOOHIBHBIX IPayKaaH:

- O6opynoBath LeHTpaibHbli BX0A B MBJIOY KHONMKOH AHCTAHIHOHHOTO BLI30BA
COTPYAHHKOB.

4 Ha3nauuTe OTBETCTBEHHBLIMM 3a OecrnpenaTCTBEHHbIH AOCTYN HHBAIUAOB-
KoNsCOYHMKOB (M apyrux Kateropwit) B 3maume MBJOY: ¢ 08.00 no 19.00
CTOpOXKEH.

5.Pa6oruukam JIOY B cnydae cpabarbiBaHus KHOMKH-BBI30BA /U HHBAIH/0B-
KONSCOYHHKOB:

- IPOMTH K BXOJY JICTCKOTO caja;

-obecnieynTh OECTIPENATCTBEHHbIN JIOCTYN HHBAIWAA-KOIACOYHMKA B 3/aHHC
MBJIOY;

-YTOYHHTb TNpUuMHYy OOpalieHus H CONPOBOAHTE HHBAIHa-KONACOUHHKA [0
kabuHeTa 3aBe/lyIoero.

6.0TBETCTBEHHOMY 32 CAiiT Pa3sMeCTHTb /laHHblii MPHKA3 C NPHIOKEHIAMH Ha
opULHATEHOM caiTe MBJ10V.

7. KoHTpOI1b 3a MCMOJHEHUEM NPHKA3a OCTABIAIO 32 co0oif.

3aBey oM 475 A.10. 3y6aiipaesa

C npuKa3oM 03HAKOMIICHBL:
A JO. 3ybaiipaepa
A.P. Tasniaes

~ Yley- X M. Jlapaesa
Rae4 X111 Xanaesa



[Tpunoxxenune Nel

K npukazy MBJIOY

«Jlerckuii cang Nel «®upmayc» c.
AJXazypoBo»

ot 31.08.2022 r. Ne 129

NucTpykums
«Oxa3zanre HeoOX0JUMMOM TOMOITH AETIM-UHBAINIAM
Y JIMIAM C OTPAaHUYEHHBIMU BO3MOKHOCTAMHU 3710pOBbs B JJOY»

1. Hacrosmas uHCTpyKuus pa3zpaboTaHa najsi pabOOTHUKOB MYHHIIMIAIBHOIO
OIO/PKETHOTO JIOLIKOJIBHOTO 00pa3oBaTeNibHOTO yupexiaeHus «Jlerckuit cam Nel
«Duppayce» c. Anxa3zypoBo Ypyc-MapTaHOBCKOIO MyHHULIMITAIGHOTO paiioHay (Jajee
— J1OVY) B nensax peanuzanuu OenepanbHoro 3akoHa ot 24.11.1995 Nel81-d3 «O
COLMAJIBHOM 3ammuTe MHBAIMAOB B Poccuiickoit denepanun» [IpaBurensctBo PO,
OpraHbl UCIIOJHUTENIbHOM BIacTu cyObekToB PD cornacho 4.l cr.15.

2. HWHBaympm - 1MOo, KOTOPOE HMMEET HAPYLIEHHWE 370pOBbS CO CTOMKHM
paccTpoiicTBOM  (DyHKIMA  OopraHu3Ma, OOYCIJIOBIIEHHOE  3a00JIeBaHUSIMH,
MOCJEACTBUSIMU  TpaBM WKW  jAedeKTaMH, TMPUBOJAINIEE K OTrPaHUYCHUIO
YKU3HENIEATEIIbHOCTH M BBI3bIBAIOIEE HEOOXOIUMOCTD €r0 COIUATBHOM 3aIUThD).

3. ManomoOumnbHble rpaxaane (MI') — 3To 71011 UCTIBITHIBAIOLTUE 3aTPYAHEHUS TTPH
CaMOCTOATEIILHOM TIEPE/IBIXKCHHUH, TTOTYUYEHUN YCIyTH, HE00X01uMOM nHGOpMAaIIH
WIM TP OPUEHTUPOBAHUHM B MPOCTPAHCTBE (JIOJM C BPEMEHHBIM HAPYIICHHEM
3JI0pPOBbsI, OEPEMEHHBIC >KCHIIUHBI, JIOJIA CTAPUIUX BO3PACTOB, JIOJU C JETCKUMHU
KOJISICKAMU U T.I1.).

4. Hacrosimas MHCTpyKIus pa3padoTaHa B EJISIX:

- Henonyctumoctu nuckpumunanuu B JJOY no npusHaky MHBaJIUIHOCTH, TO €CTh
mo0o0e pasfinyue, UCKIIYEHUE WM OTrpaHWYEHUE MO0 NPUYMHE WHBAJIUIHOCTH,
LEJBIO JTU0O0 pe3yJIbTaTOM KOTOPBIX SIBISIETCS YMaJICHUE UM OTPUILIAaHUE TTPU3HAHUS,
peann3alnu WIKM OCYUIECTBICHUS HapaBHE C APYTMMHU BCEX TapAHTUPOBAHHBIX B
Poccuiickoit denepanuu npaB U CBOOO YEJIOBEKA U IpaKJaHWHA B TOJUTHUYECKOMH,
HPKOHOMHUYECKOM, COLMAIbHOM, KYJbTYpHOM, TpaXAaHCKOH WM J000H HWHOM
oOmnacTu.

- Peanuzanuu npaB BOCIUTAHHUKA C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbS Ha
MOJTy4YeHHE 00pa30BaHMs M BOCIIMTAHUS U COIIMAILHOM amanTaruu B yciaoBusix J10Y.
5. Hacrosimass UHcTpykimsa o0si3atenbHa Jisi UCHIOJIHEHUST BCEMHU COTPYIHUKAMU
JOYV.

6. B cooTBeTcTBUU € HacTosield MHCTpyKIMed COTPYAHUKHI TPOXOASAT UHCTPYKTaK
1 00y4eHHeE 10 BOMPOCaM, CBA3aHHBIM ¢ 00eCTICUeHUEM JIOCTYITHOCTH JIJISI MHBAJIU]IOB
u qui ¢ OB3 ob6bekToB u yciuyr JIOY, B Tom yucie ¢ yyactuem mepcoHana (c
OKa3aHWEM IOMOIIM Ha O0BEKTaX B MPEOJIOJICHUU OaphepoB U COIMPOBOXKICHUHU
uHBanuaa wim guua ¢ OB3).

7. NHCTpyKTaX W O0Oy4eHUE COTPYIHUKOB MPOBOJUTCS OTBETCTBEHHBIM JIUIIOM 3a
paboTy ¢ MHBAJIUIAMU U IETbMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 37]0POBbSI.



8. lng ydyera pabOThl IO MHCTPYKTaXy U OOYUYEHHUIO COTPYJIHUKOB IO BOIPOCAM
noctynHoctd 00bektoB u ycnyr JIOVY Benmercs «XKypnan yuera mpoBeneHUs
MHCTPYKTaXXa COTPYIHUKOB 10 BOIPOCAaM JOCTYITHOCTH» (Hanee - XKypHai).

9. lonmyck k pabote BHOBb NMpHUHATHIX paboTHHKOB JIOY ocymiecTBisieTcss mocie
MPOXOXKACHUS MHCTPYKTaxa U OOy4eHHs MO BOIMPOCAM JOCTYIHOCTH OOBEKTOB H
yeayr J1I0Y.

10. Bcem coTpyaHWKaM AETCKOTO caja MpH OOIMICHUH C JAEThbMU-WHBAIAIAMU U
JUIAMU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 37I0POBBSI COOJTI0/IaTh MpaBUiIa ITUKETA
pHU OOIICHUH C UHBAJIUJIAMU, YTBEPKIAeHHBIMU B JIOY.

11. [Ipu oOlieHUK ¢ JTUIAMH, WCIBITHIBAIONIMMU TPYIHOCTH NPHU TEPEBUKEHUU
ClIelyeT yBEAOMHUTh O HaIMYUU Ha oObekTax J{OVY ompeneneHHOro crenuaibHOro
obOopynoBaHus A UHBAIMIOB U Jnll ¢ OB3 M BO3MOXHOCTH MOJIb30BATHCS HM.
CoTpynHukH 00s13aHBI BCTPETUTh, BEKIMBO OOBSICHUTH, IJI€ HAXOAUTHCS HYXKHBIM
O0OBEKT WHBAIUAY, YOCOWTHhCS B JOCTYMHOCTH TPOXOJa, Kyada CIeayeT
NepeIBUTaThCs. 3anpeniaeTcsl MpUKacaTbcsd K MHBAIHMJIHOM KOJSICKE U MEHATH €€
MECTONOJIOKEeHHE 0e3 coryiacusa nHBaauaa win inua ¢ OB3. [Ipu OTKpbITHH TSKENbIX
JBEped, MpU TNEpPeABMKEHUM [0 MapKeTy WM KOBpaM C JUIMHHBIM BOpPCOM
PEKOMEHAYETCS MPEMIOKUTH TOMOITb HHBAIHLY WK iy ¢ OB3, mone3yromemycs
WHBAJIMIHON KOJSICKOM WM KOCThUIAMH. COTPpYAHUKUA [OJDKHBI TOMHHTH, YTO
WHBAJIMIHBIE KOJSICKM OBICTPO HaOUpPalOT CKOPOCTb, U HEOXKHUIAHHBIE PE3KHUE
IIOBOPOTBHI M TOJIYKM MOTYT IPUBECTH K IOTEPE PAaBHOBECUS M OIPOKHJIBIBAHUIO
VWHBAJIMHOM KOJIACKHU.

12. VcnplaB 3BOHOK BBI30BAa, BCTPETUTh WHBAIUAA HA Kpecie-KOJIACKe (WM
MHBaJINJA IpYrol KaTeropyuu) mepesl BXoA0M B 3[JaHUE U 0Ka3aTh €My MOMOIIb [IPU
BXO/I€ (BBIXOJIE), COMPOBOKIACHUM JJO MECTa MPEJOCTABICHUS YCIYyTH.

13. Oka3arh MOMOIIb WHBAIKY MPHU BBHIMOJTHEHUH JIEHCTBUIA CaMOOOCTYKUBaHUS C
y4eToM BpemeHu ero HaxoxzaeHus B JIOY (mmomMoub CHSTH BEPXHIOK OJEKIY,
MOCETUTDh CaHy3el U T.1I.).

14. ObGecnieunTh BO3MOXXHOCTb OKa3aHUS MOMOIIM WHBAJIWIAY B 3aTPYyIHEHHBIX
CUTyalusax BO BpeMs HaxoxaeHus B JIOY.

15. ITocne npenocTaBieHus yCIIyTy COMPOBOAUTEL UHBAIUAA HA Kpeciie- KOJsicKe (MIu
JIPYroi KaTeropuu) K BBIXOAY U3 IOMEUICHUSI.

16. OkazaTb npu HEOOXOJUMOCTH MOMOIIb WHBAIUAY MPU MOCATKE B COLMATBHOE
TaKCH WJIM NHOE TPAHCIIOPTHOE CPENCTBO.

17. Cobmomath mpodecCHOHATBHYI0 3THKY B3aUMOOTHOIICHUN W HE JONMyCKATh
CUTYALMH, MPENATCTBYIOMNX MOJYyYEHUIO HHBAIUIOM YCIIYT.

18. OcymiecTBiaATh pa3bsICHEHUS] B JOCTYMHOW JUIsl MHBAIUAOB (popme mopsika
nocenienus JJOVY.



[Tpunoxxenune No2

K npukazy MBJIOY
«JleTckuit cag Nel
«@upnpayce» ¢. AnxazypoBo»
ot 31.08.2022 r. Ne 129

[IpaBuna >THKETa TP OOIIEHUH C UHBAIUIAMU
PabOTHUKOB MYHHUIIMIIAIIBHOTO OIOJIKETHOTO JIOIIKOJIBHOTO 00pa30BaTEIbHOIO
yupexaenus «Jlerckuii can Nel «@upnayc» c. AnxaszypoBo Ypyc-MapTaHOBCKOTO
MYHULUNIAIBHOTO pailoHay

1. O01IMe IOJIOKEHUS

1.1. IIpaBuiia 3THKETa NpU OOLIEHUU C UHBAIMJAMU PAaO0OTHUKOB MYHHUIIMIAIBHOTO
OIOPKETHOTO JOLIKOJIBHOTO 00pa3oBaTesibHOrO yupexaeHus «Jlerckuit cam Nel
«Dupnmayc» c¢. AnxazypoBo Ypyc-MapTaHOBCKOTO  MYHULHNAIBHOTO PanOHa»
(manee - IlpaBuna) npenacTaBislOT COOOM CBOA OOIIMX MPHUHIMIIOB WM IPaBUJ,
HaIlpaBJICHHBIX HAa COOJIIOJICHHE MOPAIBHO-3THUYECKMX W HPABCTBEHHBIX HOPM,
Mozenu noBeneHus pabotHukamu MBJIOY «/lerckuit cam Nel «Dupmaye» c.
Anxa3ypoBo Ypyc-MapTaHOBCKOTO MyHHUIIMIIAILHOTO paiioHay (xanee - JIOY) npu
OOIIEHUY ¢ MHBAIUIAMH U IPYTUMHU MAJIOMOOMIIBHBIMU Tpakaanamu (nanee - MI'H).
1.2. llenpto HACTOSIIIUX MPABUJII ABJISIETCS - YCTaHOBJICHUE A (DEKTUBHOTO OOIICHUS
c uHBanuaamu U aApyrumu MI'H, a Takke okazaHUs UM MPU 3TOM HEOOXOAUMOU
MOMOIIM B MPEOAOJICHUU 0apbepOB, MEIIAIOIIUX MMOTYUYEHUIO MU YCIIyT HapaBHE C
JIPYTUMHU JIULIAMHU.

1.3. Kaxnaeiii padotauk JIOY nomkeH MpUHUMATh BCE HEOOXOJIUMBIC MEPhI IS
Pa3BUTHS KOMMYHUKATUBHBIX KOMIIETEHIIUM, YMEHUN U HABBIKOB, HEOOXOIUMBIX JIJIS
3¢ (hexTUBHOTO 00IIEHNS TPU OKa3aHUM NMOMOIIM UHBaIUIAM U Apyrum MI'H,

1.4. 3nanue u coOmoieHre pabOTHUKAMU TOI0KeHuM [IpaBuit sSBIeTCS OTHUM U3
KPUTEpPUEB OILIEHKM KauyecTBa HMX NPO(ECCHOHATBHON NESITEIbHOCTH, a TaKXKe
HEOOXOJAMMBIM YCJIOBUEM JUIsl CO3JaHUS U MOJACPKAHUS PENyTalluu yUYpeKICHHUS,
(GbopMHpOBaHUS TOJOKUTEIBHON KyJbTYphl OOIIEHHS NpPH OKa3aHWW [OMOIIU
uHBanuaam H apyrum MI'H B JIOVY.

1.5. Heorbemnemoii uyacteto IlpaBun sBisercss «J/lekiapaunsi HE3aBHCUMOCTH
WHBAJINIQ»

1.6. IlpaBuna noBoasrcs 1o Bcex padbotukoB JIOY moj TMYHYyIO MOANKCH.

2. OCHOBHBIE KOMMYHUKATUBHBIC HABBIKH MPU OOIIEHUN C MHBATUIAMU

- n30eraTb KOH(QJIUKTHBIX CUTYAIIHi;

- BHUMATEJIBHO CIIyIIaTh MHBAJIUAA U CIIBIIATH €rO0;

- peryaupoBaTh COOCTBEHHBIE SMOLIMH, BOZHUKAIOIIME B MTPOLIECCE B3aUMOACHCTBUS;
- o0ecnieurBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aMMOOTHOIICHHIA;

- IMBAJIM30BAaHO IPOTUBOCTOSITh MAHUITYJIMPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATH HA CBOM 3/IpaBbIil CMBICII M CHIOCOOHOCTH K COUYBCTBHIO;
- OTHOCHUTBCS K JPYrOMY YeJIOBEKY, KaK K ce0e caMOMy, TOUHO TakK e €ro yBakaTh.



3. O6uime npaBuiia STUKETA MPU OOLIEHUHU C MHBATUIAMHU

3.1. OOpareHue K 4eTOBEKY: KOT/1a BBl pa3roBapruBaeTe C MHBAIKMIOM, OOpaIanTech
HEIMOCPEJICTBEHHO K HEMY, @ HE K COINPOBOXKJAKIIEMY WIH CypIONEpEBOIYHUKY,
KOTOPbIE MPUCYTCTBYIOT IIPU pPa3roBOpE.

3.2. Iloxkartue pyKu: KOrJa BaC 3HaKOMAT C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO MOXKaTh
€My PYKY: Ja)ke T€, KOMY TPYJHO JIBUTaTh PYKOH WM KTO IMOJIb3YETCS MPOTE30M,
BIIOJIHE MOTYT MOXaTh PyKy — MPaBYyIO WIH JIEBYIO, YTO BIOJHE JIOITYCTUMO.

3.3. HazbiBaiiTe ce0si U JIpyrux: KOrjAa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPHBIM
IJI0XO WJIM COBCEM HE BUJIUT, 0053aTE€NbHO Ha3bIBaTEe ceOs U TeX JIIO/IEeH, KOTOphIE
npunuii ¢ Bamu. Eciiu y Bac oOmras O6ecena B rpynie, He 3a0bIBaiiTe MOSICHUTD, K
KOMY B JJaHHBIA MOMEHT BbI OOpalliaeTech, 1 Ha3BaTh ceOsl.

3.4. [IpennoxkeHrie TOMOIIM: €CITU BbI ITPEAJIaracTe MOMOIIlb, XKIUTE, TOKa €€ IPUMYT,
a 3aTeM CITpalllluBaiTe, YTO U KaK Je1aTh.

3.5. AZIEKBaTHOCTh M BEXKIMBOCTH: OOpallaiTeCh C B3POCIBIMU-UHBAINAAMU KaK C
B3pocibiMu. OOpamiaiiTecb K HUM 10 UMEHHU U Ha Thbl, TOJBKO €CJIM Bbl XOPOILIO
3HAKOMBI.

3.6. He ommpaiitech Ha KpECIO-KOJSICKY: ONHUPATHCS WJIA BHCHYTh HAa YbEHU-TO
WHBAJIMHOM KOJISICKE - TO %K€ CAMOE, UTO ONMMPATHCS WM BUCHYTH Ha €€ o0Jaaarere,
Y 3TO TOXKE pa3/ipaxkaer.

3.7. NHBanuaHas KOJSACKA - 3TO 4YacTh HENPUKACAEMOI0 NMPOCTPAHCTBA YEJIOBEKA,
KOTOPBIU €€ UCIIOJIb3YET.

3.8. BHUMAaTenpHOCTh U TEPIEIUBOCTD: KOTIa BBl pa3rOBAPUBAETE C YEIIOBEKOM,
UCHBITHIBAIOIINM TPYAHOCTH B OOILEHWH, CIyLIaiiTe ero BHUMAaTelbHO. byabTe
TEPIEUBBI, )KIUTE, KOTJa YEJIOBEK caM 3aKOHYHUT ¢pa3y. He monpapnsiite ero u He
JIOTOBapuBaiTe 3a Hero. HUKorga He mpUTBOPSANTECH, YTO BBl IOHUMAETE, €CIIM Ha
caMOM Jiesie 3To He Tak. [[oBTOpUTE, YTO BBl IMOHSJIM, 3TO IOMOMKET YEJIOBEKY
OTBETUTh BaM, @ BaM — IOHSATbH €TO.

3.9. Pacnonoxxenue Ajist 6eceibl: KOTJia Bbl TOBOPUTE C YEJTOBEKOM, MOJIb3YIOIIUMCS
WHBAJIMIHOW KOJSICKOW WJIM KOCTBUISIMH, PAcHOJIOKUTECHh TaK, YTOOBI Ballld U €ro
ryia3a ObUIM Ha OJHOM YPOBHE, TOT/1a BaM OYJIET Jierdye pa3roBapuBaTh. PasroBapusas
C TEMH, KTO MOXET, YUTATh IO Ty0aM, pacloioxKUTECh Tak, YToObI Ha Bac manan cBer,
u Bac Ob1710 XOpOI110 BUJTHO,

nocrapaiTech, 4yToObsl Bam Huuero (ena, pyku), He MeIao.

3.10. IlpuBneueHre BHUMaHUS 4YeJIOBEKAa: YTOOBI MPHUBJICYh BHUMAHHE YEJIOBEKA,
KOTOPBIA IUIOXO CJBIIUT, MOMAlIMTEe €My PYKOM WIM NOXJIONAWTE MO IUIedy.
CMoTpuTe €My IPSIMO B I'J1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BU]Y, UTO HE BCE JIFOAM,
KOTOpBIE TJIOXO CIIBIIIAT, MOTYT YUTATh MO ry0am.

3.11. He cmy1miaiiTecs, €Ciiv CIIy4ailHO Oy CTHIIH OILIOIIHOCTD, CKAa3aB « Y BUIHMCS
win «Bel capimanyi 00 3TOM...?» TOMY, KTO HE MOXKET BUJIETh WU CJIBIIIATb.

4. TlpaBuiia 3TUKETA MPU OOLIEHUU C JIMLIAMH C PA3HBIMU PacCTPONUCTBaMU (PYHKIUI
OpraHu3mMa

4.1. IlpaBuna 3TUKETa IpH OOIIEHUH C MHBAJIHMJIAMU, UCIIBITHIBAIOIIIUMH TPYIHOCTH
NP MePEIBUKEHUN:

- IlomMHUTE, YTO HWHBAJIHUJHASA KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oOnokaunBaiTech Ha Hee, HE TOJKAWTE, HE KIIQAUTE HA HEe HOTH Oe3



paspeuieHusi. HauaTe KaTUTh KOJISICKY 0€3 corjlacusi MHBaJIKIa — TO € CaMoe, YTO
CXBaTHUTh ¥ TIOHECTU YEJIOBEKA O€3 €ro pa3peIieHus.

- Becerpa cnpammBaiite, Hy»KHa JIM IIOMOIIb, NPEXKIE YeM OKasarh ee. [Ipennaraiire
MOMOIIb, €CJIM HY’KHO OTKPBITh TSKEIYIO ABEPh WM MPOUTU MO KOBPY C JJIMHHBIM
BOPCOM.

- Ecnu Bamie npeioxkeHne o MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JIeNlaTh, U
YETKO CIETYyNUTE UHCTPYKIIMSIM.

- Ecnu BaMm paspemmnu nepeaBuraTh KOJSICKY, CHadaja KaTUTE €€ MEJJICHHO.
Konsicka ObicTpo HaOUpaeT CKOPOCTh, M HEOKUJAHHBIM TOUOK MOXKET MPUBECTU K
MIOTEPE PABHOBECHSI.

- Bcernma nuunHo yOexgalWTech B JIOCTYMHOCTH MECT, IJ/Ie 3arlIaHUPOBAHBI
MeponpusaTUs. 3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BOSHUKHYTh IIPOOJIEMbI WIIH
Oapbephl U KaK UX MOXKHO YCTPaHUTh.

-He Hano xjonath yenoBeka, HAXOSIIETOCS B UHBATUAHON KOJSICKE, 1O CIIMHE WUJIU
1o Tieyy.

- Eciii BO3MOXHO, pacmoioxXUTECh TaK, YTOOBI Bl JIMIA ObLIIM Ha OJJHOM YPOBHE.
N30eraiiTe NoJ0XKEHMS, IPU KOTOPOM BalleMy COOECEIHUKY HY>KHO 3allPOKUIbIBAT
TOJIOBY.

- Ecnu cy1iecTByIOT apXUTEKTypHBIEC Oaphepbl, MPEIYyIPEaUTE O HUX, YTOOBI UETTOBEK
MMeJl BO3MOKHOCTh TPUHUMATH PEILICHUS 3apaHee.

- [TomHuUTE, YTO, KaK MPABUJIIO, Yy JIFOACH, UMEIOIIUX TPYJHOCTH IIPU MEPEIBUKECHUH,
HE TIPOo0JIeM CO 3pEHUEM, CITYXOM M IIOHUMaHHUEM.

- He nymaiite, 4T0 HEOOXOAMMOCTD MOJI30BATHCA WHBAIMIHOW KOJSICKOM — 3TO
Tpareaus. OTO cmoco0 CBOOOAHOTO (ecld HET apXUTEKTYPHBIX OapbepoB)
nepeaBwkeHus. ECTh 101, MOIB3YIOMIMECS WHBAIUIHON KOJISICKOW, KOTOPBIE HE
YTPATWIIN CIIOCOOHOCTH XOJWTh U MOTYT TEpPEBUTATHCS C TOMOIIBI0 KOCTBHUIEH,
TpocTu ¥ T.n. KOJACKM OHU MCHONB3YIOT JJIsi TOTO, YTOOBI SKOHOMHUTBH CHUJIbI U
ObICTpee MepeBUTaThCA.

4.2. IlpaBuiia aTUKETa MPpU OOIIEHUH C UHBAJIMIAMH, UMEIOIITUMHU HAPYIICHUE 3PEHUE
WJTU HE3PSTYUMU:

- Ilpennaras cBOXO NOMOIb, HANPAaBISAWTE YEJIIOBEKA, HE CTHUCKMBAUTE €r0 PYKY,
UJIUTE TaK, KaK Bbl OOBIYHO X0ouTe. He Hy»KHO XBaTaTh CJIENOro 4e0BeKa U TallUuTh
€ro 3a COOOM.

- Onummure KpaTtko, TA€ Bbl Haxoautechb. [Ipemynpexmailte O NpPensiTCTBUSIX:
CTYTICHSIX, JTyXKaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Hcnonw3yiiTe, ecnu 3TO yYMECTHO, ¢pasbl, XapaKTepU3yIOIIWe 3BYK, 3arax,
paccrosinue. [lenurech YBUICHHBIM.

-O0parmaiTech ¢ cO6aKaMH-TIOBOIBIPSMH HE TaK, KaK ¢ OOBIYHBIMHU JOMAITHUMH
KUBOTHBIMHU. He KoMaHyiTe, HE TPOTANTE U HE UTPalTe ¢ COOAKOM-TIOBOIBIPEM.

- Ecnu BBl coOupaeTech yuTaTh HE3psSUEMYy 4YEJIOBEKY, CHadalla MpeaynpeauTe oo
stoM. ['oBOpHTE HOpMaTBLHBIM rosiocoM. He nporyckaiite nundopmaiiuio, eciu Bac 00
ATOM HE TOTPOCSIT.

- Ecnu 510 BaykHOE MUCHMO WIM JOKYMEHT, HE HY>KHO JJi1 YOeIUTEIIbHOCTH JaBaTh
ero norporarb. [Ipu 3TOM He 3aMeHsiTe uTeHue mnepeckazoM. Korma Hespsiumit
YeJIOBEK JOJDKEH TMOAMNHCaTh JOKYMEHT, TMPOYUTAUTEe €ero 00s3aTelbHO.



WMHBanuIHOCTL HE OCBOOOXAAET CIENOro 4YejJoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOM TOKyMEHTOM.

- Becerna oGpamiaiitech HEMOCPEACTBEHHO K YEIOBEKY, JaXKe €CJIM OH BaC HE BUUT, a
HE K €ro 3psg4eMy KOMIIaHbOHY.

- Bcernma HasbiBaiiTe cebst M TPEACTABIANTE IPYTHMX COOECETHUKOB, a TaKxkKe
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIIM BB XOTHUTE MOXKATh PYKY, CKAXKUTE 00 3TOM.

- Korma BBl mpenjaraere He3psyeMy YEIOBEKY CECThb, HE YCAa)XKHMBailTe €ro, a
HaIlpaBbTE PYKY Ha CIIMHKY CTyJa WIH NOJJIOKOTHUK. He BoauTe 1o moBEpXHOCTH
€ro pyky, a JaiiTe eMy BO3MOXXHOCTb CBOOOJHO mHoTporaTh npeamer. Eciau Bac
IOIPOCUIIM IIOMOYb B3ATh KAKON-TO IIPEAMET, HE CIEAYET TAHYTh KHCTh CIIENOro K
peaIMeTy U OpaTh €ro pyKou 3TOT IpeIMeET.

- Korzma BbI obOmaerech ¢ rpynnoi He3psiuux JroJei, He 3a0bIBailTe KaKAblid pas
Ha3bIBaTh TOTO, K KOMY BBl OOpAIAaeTECD.

- He 3acraBmnsiiTe Baiero cobecelHMKa BEMIaTh B MyCTOTY: €CJIH BbI IEPEMEIACTECD,
npeaynpeaure ero. BrnojgHe HOpManabHO YHOTPEOISATH CIOBO «CMOTPEThH». Jlid
HE3pAYEro YEJIOBEKa 3TO 03HAYAET «BUAETh PyKaMM», OCA3aTh.

-M30eraiite pacriblBUaThIX ONPEEIECHUN U MHCTPYKIIHM, KOTOpble OOBIYHO
COMPOBOXKIAKOTCS JKECTaMHM, BbhIpaKeHHUI Bpoje «(CTakaH HaXOAMUTCS TAe-TO TaM Ha
ctosieyn. Crapaiitech ObITh TOUHBIMU: « CTaKaH MOCEPEINHE CTOJIAY.

- Ecniv BBI 3aMEeTHIIH, UTO HE3PSIUUNA YETTOBEK COMIICS C MAapIIPYTa, HE YIIPABISUTE €ro
JBUKEHUEM Ha PACCTOSIHUM, ITOJIOMANTE U IOMOTUTE BBIOPAThCS HA HYKHBIM My Th.

- [Ipu criycke niny noabeMe 1o CTYIIEHbKaM BEJIUTE HE3PAUYEro MEPIEHIUKYIISIPHO K
HuM. [lepenBurasce, He JenaiTe pbIBKOB, PE3KUX JIBMKEHUN. 1Ipu conpoBoxaeHUN
HE3psUEro YeloBeKa He 3aKJIaJbIBaliTe pyKU Ha3aJ — 3TO HEYAO00HO.

4.3. IlpaBuia sTuKeTa Npy OOIIEHUH C MHBAJIMAMU, UMEIOLIUMH HapyllIEHUE CIyXa:
- PasroBapuBas ¢ 4esl0BEKOM, y KOTOPOIO IUNIOXOM CIyX, CMOTPUTE MPSMO Ha HETO.
He 3areMHsiiTe CBOE JIUIIO M HE 3aropa’KMBaiTe €ero pykaMu, BOJIOCAaMHU WM KAaKUMU-
TO mnpeaMeramu. Bam coOeceqHUK JOKEH HMETh BO3MOXKHOCTH CIEAUTh 3a
BBIPKEHHEM BallIero JIMLA.

- CyniecTByeT HECKOJIBKO TUIIOB U CTENEHEN rITyX0Thl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO

CrIocO00B OOIIEHUS C JIFOJIbMH, KOTOPBIE IJI0XO CiblIaT. Eciiu Bbl HE 3HAeTe, KaKoi
MPEANOYECTh, CHPOCUTE Y HUX.

- Hekoropble 10O MOTYT CHblIIIaTh, HO BOCHPHUHHMMAIOT OTAEJIBHBIE 3BYKH
HenpaBuibHO. B aTOoM ciyuae roBopute Oosiee I'pOMKO M YETKO, MOAOUpast
NOJXOJAIIMA ypoBeHb. B npyrom ciyuyae mOHagoOUTCS JMLIb CHU3UTH BBICOTY
rojoca, TaK Kak 4eJIOBEK yTPaTUJ CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.
-UT00B! NpuBICYs BHUMAHUE YEJIOBEKA, KOTOPHIH IMJIOXO CIBIIINT, HA30BUTE €T0 MO
uMeHU. Eciin oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WJIU K€ [IOMaxaTh PyKOM.
- ['oBopute sicHo u poBHO. He Hy>XHO H3JIMIIHE MOAYEPKUBATH 4YTO-TO. Kpuuarts,
O0COOEHHO B YX0, TOXE HE HaJIO.

- Ecom Bac mpocsAT MNOBTOPUTH 4YTO-TO, MOMpOOyWTe mnepedpazupoBath CBOE
npemyioxxkenue. Mcrnonb3yiTe )KecThl.

- Y6enurech, uTo Bac noHsau. He ctecHsiTeCh CIPOCUTS, MOHSJI JIU BaC COOECEeTHHUK.



- Ecniu BbI cooOiaete nHdopmaiuio, KoTopasi BKII0YaeT B ce0si HOMEp, TEXHUUYECKHM
WIA APYTOil CIOXHBIA TEPMHUH, aapec, HAMUIIUTE €€, coo0muTe Mo (akcy WM
AJIEKTPOHHOM TOYTE WIIH JIFOOBIM IPYTUM CIIOCOO0M, HO TaK, 4TOOBI OHA ObLJIa TOYHO
MOHSTA.

- Ecnm cymiecTByoT TPpYAHOCTH MPU YCTHOM OOIEHHWH, CIPOCUTE, HE OyAeT
MPOIIIE MEPETUCHIBATHCA.

- He 3abpIBaiiTe 0 cpene, KoTopas Bac OKpyskaeT. B O0NbIIMX MM MHOTOJTIOTHBIX
MOMEIICHUSIX TPYIHO OOIIATHCSA € JIHOJIbMU, KOTOPbIE TUIOXO CIbIIAT. SIpKOe COHIIE
WM TEHb TOXE MOTYT ObITh Oapbepamu.

- OueHb YacTo IITyXUE JIFOJHM UCTIOIb3YIOT A3BIK xKecToB. Eciu Bl o011aeTech uepes
nepeBoIurKa, He 3a0yAbTe, YTO 00paIaThcs HaJ0 HEMOCPEACTBEHHO K COOECETHUKY,
a HE K MePEBOIUUKY.

- He Bce miosiu, KOTOpHBIE MJI0XO0 CIIBIIIAT, MOTYT YMTATh 110 rydam. Bam nydiie Bcero
CIIPOCUTh 00 ATOM Tpu mepBoW BcTpede. Ecim Bam coOecemHuk oOiagacT ITHM
HaBBIKOM, HYKHO COOJIIOJIaTh HECKOJIbKO BaKHBIX MpaBuil. [loMHUTE, UTO TOJIBKO TPU
13 JECATH CJIOB XOPOIIO MPOYUTHIBAKOTCS.

- HyxHO cMOTpeTh B JIMIIO COOECEHUKY M TOBOPUTh SICHO W MEJJICHHO,
MCIIOJIB30BaTh MPOCThIE (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

- HyxHO uCnonb30BaTh BBIPAKEHUE JIMIIA, KECThI, TEJIOJBMKECHUS, €CJIM XOTHUTE
MOAYEPKHYTh UJIU MPOSICHUTH CMBICI CKa3aHHOTO.

4.4. TlpaBwia >TUKETa NMPU OOIICHUH C WHBAIWJAMHU, UMCIONIMMHU 3aJCPKKY B
Pa3BUTHU U MPOOJIEMbI OOIIEHUS, YMCTBEHHBIE HAPYIICHHUSI

- Mcnonp3yiTe TOCTYIHBIN A3bIK, BBIPAXKAUTECHh TOYHO U 110 JIEITY.

- M30eraiite CIOBECHBIX MITAMIIOB U OOpa3HbIX BBIPAXKEHUHN, €CIIM TOJBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

- He roBopure cBbicoka. He nymaiite, 4T0 Bac HE MOMMYT.

- ['oBOps 0 3a1a4ax WM MPOEKTE, PACCKA3bIBANTE BCE «I10 Iaram». Jlaite Bamemy
co0eceTHUKY BO3MOXKHOCTb OOBITPATh KaXK/bIi IIar MOCje TOTO, KaK Bbl OOBSICHUIN
eMy.

- Ucxonurte U3 TOro, 4ToO B3pOCIIBIM YEIOBEK C 3aICPKKOM B PA3BUTUH UMEET TAKOU
€ OIBIT, KaK 1 JIF000H IpYyroi B3pociiblil uenaoBek. Eciin HeoO0XoauMOo, HCTIONIb3YHTe
wutroctpauuu uinu ¢gotorpadun. Bynbre roTOBBI MOBTOPUTH HECKOJBKO pa3. He
CIABaWTECh, €CJIM BAC C IEPBOTO pa3a HE MOHSIIH.

- OOpamaiiTech ¢ 4eIOBEKOM C TpoOIeMaMu Pa3BUTHS TOYHO TaK ke, KaK Bbl ObI
oOpamanuchk ¢ Mr00bIM ApyruM. B Oeceme obOcykmaiTe Te e TEMbI, KaKWe BbI
o0OcyXKaaere ¢ IpyruMH JIFOAbMH.

Hampumep, rmiianbl Ha BBIXOJIHBIE, OTIYCK, TIOT0/1a, TTOCJIETHUE COOBITHS.

- OOparaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

- [TomHUTE, YTO JTIOU C 3aJIEPKKOM B PA3BUTHH JIEECIIOCOOHBI X MOTYT MOAMICHIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COIIACHE HA MEIUIIMHCKYIO IIOMOIIb 1
T.J.

4.5. IlpaBwia 3TUKeTa MU OOIIEHWU C WHBAIWJAMH, WMEIOUIUMH TCUXUYECKUE
HapyIICHUS:



- [Icuxuueckue HapylIeHUs] — HE TO ke caMoe, YTO MpoOJIeMbl B pa3BUTUU. JIroau ¢
MICUXUYECKUMHU TPOOJIEeMaMi MOTYT HCIBITBIBATh IMOIIMOHAJIBHBIE PAaCCTPOICTBA
W

3aMeINIaTeNbCTBO, OCIOKHSIONIME UX KM3HL. Y HHMX CBOM OCOOBIM M M3MEHYMBBIH
B3IJISIT HA MUD.

- He namo mymarh, 4TO JIOAM C TCUXUYECKUMH HAPYUICHUSIMH OO0s3aTE€IbHO
HY>KJIal0TCSl B JIOMOJIHUTEILHON TOMOIIY U CIEUATbHOM OOpAIEHUN.

- OOpataiitech ¢ JTIOABMU C MICUXUYECKUMH HAPYIICHUSIMHU KaK ¢ JIMYHOCTSIMU. He
HY>KHO JIeJlaTh TPEKJIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHHMM OINBITa OOILIEHUS C
JIPYTUMU JTIOJBMU C TaKOH k€ (POpMOIl MHBAIMIHOCTH.

- He cinenyer mymath, 4TO JIOJU C NCUXMYECKUMHU HapyLIEHUSIMU OoJiee TPYruxX
CKJIOHHBI K Hacwinio. 1o Mu(d. Eciu Bel ApyxentoOHbl, OHU OyAyT 4yBCTBOBAThH
ce0s CIIOKOMHO.

- HeBepHo, uTo m0aM € TCUXWUYECKUMHU HAPYIICHUSIMHU HMMEIOT MPOOJEMBbI B
NOHUMAaHUU WIH HUXKE M0 YPOBHIO MHTEJIEKTA, YEM OOJIBIIMHCTBO JIFOACH.

- Ecnu 4enoBek, MMEIOMMI MICUXUYECKUE HAPYIICHUs, PAaCCTPOEH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOJKETE CAENaTh, YTOOBI IOMOYb EMY.

- He roBopuTe pe3KO ¢ 4eI0BEKOM, UMEIOIIMM IICUXUYECKAE HAPYIICHUS, TaKE €CIIN
y Bac €CTh I 3TOI0 OCHOBAHMSI.

4.6. ITpaBuna 3TUKeTa PU OOUIEHUHU C MHBAJIUJIOM, HCTIBITHIBAIOIIMM 3aTPyIHEHHUS B
peunu:

- He urHopupyiite 1toAei, KOTOPHIM TPYJIHO TOBOPUTH, TOTOMY UTO MOHATh UX — B
BAaIlINX WHTEpECaAX.

- He nepeOuBaiite u He MOMpaBiIsiTe YeI0BEKa, KOTOPBINA UCIIBITHIBACT TPYAHOCTHU B
peun.

-Hauunaiite roBOpUTH TOIBKO TOT/A, KOT/Ia YOSIUTECh, YTO OH YKE 3aKOHUUJII CBOIO
MBICJIb.

- He mnbITaiitech yCKOPUTh pasroBop. bynbre TOTOBBI K TOMY, YTO PasroBOp C
YEJIOBEKOM C 3aTPYJHEHHOM peublo 3aiiMeT y Bac OoJibllie BpeMeHH. Eciu Bbl
CIEUIUTE, JyUllle, U3BUHUBIIKUCH, JOTOBOPUTHCSA 00 OOIIEHUH B APYTO€ BPEMSI.

- CMmoTpuTE B JIMLIO COOECETHUKY, MOAACP)KUBANTE BU3yalIbHbIA KOHTAKT. OTaaiiTe
ATOU Oecejie BCe Ballle BHUMAaHHUE.

- He nymaiite, 4To 3aTpyJHEHUS B p€Yl — MOKAa3aTelb HU3KOTO YPOBHS MHTEIIEKTa
YeJIOBEKa.

- Crapaiitech 3a7aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB UJTM KHUBKA.
- He nputBOpsitTech, €ciu Bbl HE IOHSUIM, YTO BaM ckaszanu. He crecHsiTech
nepecnpocuTsb. Eciu BaM CHOBa HE yJaJ10Ch MOHSTh, HONPOCUTE MTPOU3HECTH CIIOBO
B 060JIee MEJIJICHHOM TeMII€, BO3MOXKHO, 110 OYKBaM.

- He 3a0pIBaiiTe, 94TO 4EIOBEKY C HApYyIICHHON PEUbI0 TOXKE HY>KHO BhICKa3aThcs. He
nepeduBaiiTe ero u He nojasisiite. He ToponuTe roBopsIiero.

- Eciiu y Bac BO3HUKAIOT MpoOJieMbl B OOIIECHUHU, CIPOCUTE, HE XOYET JIM Ball
coOeceTHUK UCTIOIb30BaTh JPYroi crocod — HanucaTh, Harne4yaTaTh.
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[IpumepHas nporpamMma 00yudeHHUs MepcoHalia Mo BOMpocam,
CBSI3aHHBIM C OpraHu3aiuen u odecrneyeHueM JOCTYITHOCTH OObEKTOB,
yCIIYT U CUTYaTUBHOM MOMOIIY MHBAIUAAMH IPYTUM MaJIOMOOUIIBHBIM TpaXkJIaHam
MYHUITUTIATBHOTO OIOJI)KETHOTO JIOUIKOIBHOTO 00Pa30BaTEIBHOTO YUPEKICHUS
«Jerckuii can Nel «®@upnaycy» c. Anxa3zypoBo Ypyc-MapTaHOBCKOTO
MYHHLIMIIAIBHOTO PaHOHa»

Bce corpymaukn JIOY nOmKHBI NPOUTH HMHCTPYKTaX II0 BOIPOCAM,
CBSI3aHHBIM C 00ECIIEYEHUEM JIOCTYITHOCTH ISl UHBAIUI0B 00BhekTOB JIOY 1 ycyr.
Jlomyck Kk paOoTe BHOBb HMPHUHATBHIX COTPYJHUKOB OpPraHU3allid OCYIIECTBIISIETCS
MOCJIE TPOXOKJIEHUSI MEPBUYHOIO MHCTPYKTAKa U BHECEHUS! CBEAEHUU 00 3TOM B
«KypHane yuyera mpoBeJICHHs HHCTPYKTa)Ka IMEPCOHAA 110 BOIPOCAM, CBA3aHHBIM C
o0ecrieueHrneM JOCTYITHOCTH JUIsl HHBAJIUAOB OOBEKTOB U YCIYI».

B 3aBucumoctu ot 3a1a4, popMbl U BUAa MHCTPYKTAXKa ONPEAEIAETCS €ro TeMaThKa
-BBIOMPAIOTCS TEMBI (BOIIPOCHI) U3 MPEII0KEHHOTO EPEUHSI.

[TepeueHb OCHOBHBIX T€M (BOIPOCOB) [id 00yUeHUs (MHCTPYKTaXka) IepcoHaia
OpraHU3alyy 10 BOIPOCaM JOCTYITHOCTH:

- TpeboBaHus 3aKOHOJATENIbCTBA, HOPMATUBHBIX IPABOBBIX JOKYMEHTOB IIO
00€eCIeYeHnI0 JOCTYITHOCTH JI1 MHBAINI0B OOBEKTOB COLUATIbHOMN, HHKEHEPHOU U
TPaHCIOPTHON UHPPACTPYKTYP U YCIYT.

- OCHOBHBIE BUIbI CTOMKHMX HAPYIICHU (PYyHKIUI, 3HAUUMbIE Oapbepbl OKPY KarOIIen
Cpellbl U BO3MOXHOCTH UX YCTPAHEHUS] U KOMIIEHCALMHU JJIs1 PA3JIMYHbIX KaTeropui
MaJIOMOOMIBHBIX TPaXkAaH.

- OCHOBHBIE IOHSATHS U ONIPENEIEHUS IO BOIPOCaM IOCTYIMHOCTH OOBEKTOB U YCIIYT;
MOHATHE O Oapbepax OKPYKAIOIIEH Cpeibl U CIIOCO0axX UX MPEOJOJICHHUS:
aApPXUTEKTYPHO-TIJIAHUPOBOYHBIE PEUIEHUS, TEXHUYECKHUE CPEACTBA OCHAILIEHNUS,
nH(pOpMAITMOHHOE 00ecTIeueHre, OPraHU3alMOHHBIE MEPOITPUSITHSI.

- CTpyKTypHO-(DYHKIIMOHAJIbHBIC 30HbI M 3JIEMEHTBI 00bEKTa, OCHOBHBIC TPEOOBAHUS
K O0ECMeUeHUI0 UX JOCTYMHOCTH; OCHOBHbIE OLUIMOKM B aJanTalliM, CO3JAIOLIHe
Oapbepbl MAIOMOOMIILHBIM TPaXKIaHaM M CTIOCOOBI UX UCTIPABIICHUS.

- [lepeuens npeaocTaBiIsieMbIX HHBAJIMIaM YCIYT B OpraHu3aiuu; GOpMbI U MOPSA0K
Mpe0CTaBICHU YCIAYT (B OpraHU3allvy, Ha JIOMY, JUCTAHIIMOHHO).

- DTUYeCKUEe HOPMbI U MPUHLUIIBI A3((HEKTUBHON KOMMYHHUKALIUUA C MHBAJIMIAMHU.
[Icuxomornyeckue acreKkThl OOIIEHHS C MHBAIUJIAMU U OKa3aHUsS UM TTOMOLIH.

- OcHOBHbIE TpaBuUja U CHOCOOb MH(MOPMHUPOBAHUS WHBAIMIOB, B TOM YHCIIE
rpakiaH, UMEIOIIMX HapylIeHue PYHKIUU CITyXa, 3p€HUs], YMCTBEHHOTO Pa3BUTHS, O



NOPSIJIKE MPEAOCTABICHUS YCIyr Ha o0beKkTe, 00 UX MpaBax U OOSA3aHHOCTIX MPH
NOJIyYEHUH YCIYT.

- Opranuzanus A0CTyna MaJOMOOWJIBHBIX IPaKJaH Ha OOBEKT: Ha TEPPUTOPHUIO
00BbEeKTa, K CTOSHKE TpPAaHCIOPTa, K BXOJHOW Tpynme B 3AaHHE, K MyTIM
NEPEABKEHUS] BHYTPHU 3[aHUSA, K MECTaM LIEJIEBOr0 MOCEIIEHUs (30HE OKa3aHUs
YCIIYT), K MECTaM OOIIECTBEHHOI'O MOJb30BAHMS M COIYTCTBYIOIUM YCIyraM, B TOM
YHUCJe, U 30HaM OTIbIXa, K CAHUTAPHO-TUTHEHUYECKUM IOMEUIEHUSM M IPOYUM,
PaCIOJIOKEHHBIM Ha OOBEKTE.

- CnenpanpeHoOe (BCIIOMOraTesbHOE) 000pyI0BaHUE U CPEICTBA 00ECTICUEHMUSI
JIOCTYITHOCTH, TIOPSAJIOK WX HKCIUTyaTallMH, BKJIouYas TpeOoBaHUS O€30MacHOCTH;
OTBETCTBEHHBIE 32 UCIOJIb30BaHUE 000PYAOBaHUS, UX 3a/1a4u.

- [IpaBuiia 1 MOPAIOK ABAKyallMK IPak/iaH Ha 00BEKTE OpraHu3allii, B TOM YUCIIe
MaJIOMOOUIIBHBIX, B OKCTPEHHBIX CITy4asiX U Ype3BbIYAHBIX CUTYAIIHSIX.

- IlpaBuna u MOPAIOK OKa3aHHUA YCIYr Ha AOMYy (B MHOM MecTe MpeObIBaHUS
WHBAJIM/A) WK B JUCTAHUMOHHOM (popMare.

- IlepedyeHb COTPYJHUKOB, YYacTBYIOIIMX B OOECIEUYEHUHU AOCTYNHOCTH IS
WHBAIUIOB 00BbEKTa (OOBEKTOB) M TMOMEIICHUN OpraHu3alldd, MPEeAoCTaBISIEMbIX
YCIIYT, a TAaKX€ B OKa3aHUU MMOMOIIX B IPEO0JIEHUH 0aphEPOB U B CONPOBOKACHUU
MaJOMOOMIIBHBIX TPaXkJAaH Ha OOBEKTE.

- CopnepxaHue JOJDKHOCTHBIX OOS3aHHOCTEM COTPYJHUKOB IO OOECIEYEHUIO
JOCTYIHOCTH /111 THBAJIUJOB 00BbEKTOB (momenieHuil) u ycayr B JIOY.

- Ilopspok B3ammopeicTBus coTpyaHukoB JIOY mnpu mnpeaocTaBiieHHH yCIIyT
VUHBAIUY.

- @OopMBI KOHTPOJS U MEpPbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBIIIOJHEHUS
TpeOOBaHUIl TOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBUM C 3aKOHO1aTEIbCTBOM.
- @OopMBI KOHTPOJS U MEPBhl OTBETCTBEHHOCTH 3a HEBBINOJHEHUE, HEHAJUJIEXKAILEEe
BbINIOJIHEHUE coTpyaHukamu [JOY o0si3aHHOCTEH, PeayCMOTPEHHBIMU
OpraHU3alUOHHO-PACTIOPSIIUTENbHBIMY, JIOKAJIbHBIMU aKTaMH YUPEKICHUS.
[Tpumeuanue: [Ipu npoBeAeHNN HHCTPYKTaXa MOTYT ObITh OpTaHU30BAHbI TPEHUHTH,
JIEJIOBbIE UTPBI, UCIOJIb30BAHbl HATJISIAHBIE U METOAMYECKHE MOCOOMS, IIaKaThl,
CXEMbl, MHEMOCXEMBI U TAa0JIULIbI, THOM pa3aTOYHbIA MaTEepHall, a TAK)Ke MPOBEICHA
JIEMOHCTpalusi 000pyJI0BaHUsI, MOPSKA €ro dKCIUTyarauu (mopsaka paboThl) U
XpaHEHHUS.



